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Hello Families of Leacock Care Centre,
It is amazing to see all the work being done for our rejuvenation! As we continue with our serveries we are excited to 
share that Home Area 1 has been completed. We are now continuing with our second floor servery which is shared 
between Home Area 2 & 3.

I would like to take this opportunity to remind families to please complete the screening process at the front doors 
upon entry. We do ask that if you are not feeling well to please reschedule your visit for another time. We continue to 
work hard to ensure the safety and well being of all our residents and your support is greatly appreciated!

I would like to introduce our new staffing coordinator, Hannah Smith and our new Co-director of care, Sonia Sonia. 
We are so happy to have them join our leadership team as we continue to focus on the growth and development of 
all our team members.
Sincerely, Alfonso Sarmiento
Interim Administrator
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Booking The Family Dining Room:

Got a celebration coming up? Want to bring in a special meal? Consider the Family Dining Room!

Please contact the office during business hours to inquire about using and booking the family dining room. Contact 

information 705 325-9181 ext 4200.

We have a family dining room reservation sheet that needs to be filled out and then the information is put into the 

homes booking calendar under ‘Family Dining Room’. We require at least 48 hours notice to book the family dining 

rooms. 

Please note:

Families are responsible for providing their own food items, tableware and clean up

of the space. All reservations require 48 hrs advanced booking and are subject to

availability.
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 MARCH BREAK MADNESS - Join us for a week of FUN!
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LOVE IS IN THE AIR AT LEACOCK 



Dietary News
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        FAMILY RECIPES
We welcome any favorite family 
baking recipes that our chef try his 
hand at so that your loved one could 
enjoy a taste of the past from their 
own kitchen.

Please drop recipes off with our 
Life Enrichment Coordinator,

Laurie Brewer.

We are happy to announce our kitchen chef is now baking all the 
delicious cakes, cookies and muffins originally ordered through Sysco!

Residents are enjoying these goodies in their dining rooms and on the 
snack cart as the aromas of freshly baked goods remind them of home!
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OUR INTERGENERATIONAL PROGRAM 
IS A BIG SUCCESS!!!
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Is it SPRING yet???
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Spring fever is a real syndrome. 

Benjamin Franklin was the first to propose daylight savings time in 1784. 

The first day of spring is called the vernal equinox. 

The first spring flowers are typically daffodils, dandelions, lilies, tulips, iris and lilacs to name 
a few.



In Loving Memory

David K.
Aubrey M.
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Remembering and Recognizing Friends

 Celebrating March Birthdays

Alton S. March 1st
Carole O. March 4th
Wilhelm O. March 8th
Brian W. March 10th
Jennifer S. March 12th
Ronald S. March 13th
Eleanor B. March 14th

Edgar B. March 15th
Albino L. March 17th
Sheila K. March 19th
Phyllis S. March 21st
Ronald R. March 26th
Ken T. March 28th
Martha S. March 31st
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Welcoming Our New Friends

James M.
Robert R.
Shirley S.

Stephan F.
Carol O.
Ruth A.

Donald M.

         We are excited to welcome the following new residents!



Family Council News

Resident Council News
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Resident Bill of Rights: 
17. “Every resident has the right to be told both who is responsible for and who is providing residents personal 
care”
18. “Every resident has the right to be afforded privacy in treatment and in caring for personal needs”
19a. “Every resident has the right to participate fully in development and implementation, review and revision of 
plan of care”
Next meeting March 12th at 2:00PM- Residents Only - Large Activity Room

Are you interested in being more involved in the home? Do you want to make changes to the home to benefit the 
residents? We are looking to form a Family Council. Please contact Jacob Marion at extension 4207 or  
jmarion@jarlette.com



March Events - Please come out and join us!
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March 1st - Entertainment with the Paraguins 2pm - LAR
March 4th - Dr. Seuss Birthday Games & Photo Booth 2pm - LAR
March 6th - Barbie’s 65 Birthday Spa & Photo Booth 2pm - LAR
March 8th - OSCAR Party with Two Hearts Content 2pm - LAR
                   MARCH BREAK MADNESS WEEK March 11-15
March 13th - Drinks & Inks Social 2pm - LAR
March 15th - Shamrock Party with Rina 2pm - LAr
March 20th - Order In Food Club - Swiss Chalet - $ required & space limited
March 22nd - Birthday Party with Rick Groves 2pm - LAR

M

             Let’s have fun!!!!



ARE YOU BRINGING IN NEW CLOTHING?
If you have any new clothing for your loved one it will require labeling. 
Please fill
out the paperwork at the drop box, attach it to the bag of 
clothes and place it in the bin that is located in our front
 foyer! It is our hope that this will prevent items from going
 missing before they are labeled. The Laundry 
Department empties this bin on a daily basis. Once the 
department has the clothing, they will label it and then 
provide it back to the resident. 
Thank you for your cooperation!
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EMERGENCY CODES
RED- FIRE
WHITE - VIOLENT SITUATION
YELLOW - MISSING RESIDENT
BLUE - MEDICAL EMERGENCY
BLACK - BOMB THREAT
ORANGE - EXTERNAL 
DISASTER - TORNADO
BROWN - CHEMICAL SPILL
PINK - ELEVATOR 
EMERGENCY
GRAY - OUTSIDE AIR 
EMERGENCY



EXITING HOME AREAS

As a kind reminder, we ask all residents and visitors to be mindful
when entering and exiting our home areas. Some of our residents
may require assistance while leaving their home area with a staff or their loved ones.
If you are unsure of who the resident is, please ask a staff member for clarification.

If you are taking your love one off of the home area, we kindly ask that you sign them out, using the 
Leave of Absence binder. This process is imperative for our Emergency Preparedness plan so that 
we are aware of who is in the building in the event of an emergency.

Thank you in advance for your cooperation.   
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BRINGING IN NEW ELECTRICAL APPLIANCES?

Prior to bringing in any new electrical appliances please contact Bruce Rae our 
Environmental Services Manager.  Bruce will inspect the item and sign it off prior to the use of the item. 
This is to ensure that all safety precautions are being followed. If you have any further questions please 
contact the admin office.

Examples may include:
- Mini Fridge, Lamp, Alarm Clock,TV, Lazy Boy Chair, etc…
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 RESIDENT FUNDRAISER for OSPCA!
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     Staff & Residents participated in the
     OSPCA Cupcake Day Fundraiser
     Lot’s of fun was had baking & taste
     testing for the event! Even our local pup 

     enjoyed the event! We raised $250 for 
     the OSPCA! Great job Leacock!



Dear Residents and Families of Leacock Care Centre:
Celebrating the Holidays with Family and Friends is important, and something our residents look forward to, but when your loved one 
has dementia, this can be an especially challenging time of year. Here are 5 tips to help make this time of year as enjoyable as it can 
be:

1) Simplicity is Key. Dementia changes the part of the brain that processes what we see. Keep your decorations simple 
to help reduce confusion and anxiety, and to eliminate distractions. It is very easy for a person living with dementia to 
get overwhelmed.

2) Be Flexible. Someone with dementia may have a harder time in the evenings due to less light or being tired. It may 
help to move your family gatherings to a time of day that works best for your loved one

3) Give Family and Friends a Head up. Important people in your life may not know about your loved one’s dementia or 
how much it has progressed since their last visit. Explain the situation and offer tips to help them make happy 
memories during their visit.

4) Include your loved one. Your loved one with dementia has many strengths and skills. Focus on those rather than what 
they can no longer do themselves. Stay encouraging and positive. They may need a little guidance depending on their 
stage of dementia. Sometimes offering step-by-step instructions and use yes or no questions can be helpful. It’s the 
memories that count, even if things don’t go perfectly!

5) Take care of yourself. This can be an especially challenging time of year. Remember it's okay to take time for yourself 
as well. 

Nursing News
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Director’s Message
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Dear Residents, Families and Staff

Long-term care (LTC) homes have many obligations related to the continuous quality improvement initiatives and in particular, the 
resident and family/caregiver experience surveys in the Fixing Long-Term Care Act, 2021 and the Regulation. 

The highlights include:
 

Resident and Family/Caregiver Experience Survey
● Survey executed at least annually to measure the resident and family/caregiver experience with the home and the care, 

services, programs and goods provided. 
● Home must seek the advice of Residents’ Council and Family Council (if any) in carrying out the survey and acting on its results. 

The Continuous Quality Improvement (CQI) Program: Each LTC home must
● Establish an interdisciplinary quality improvement committee, which must include at least one member from the Residents’ 

Council and Family Council (if any);
● Ensure the home’s CQI initiative is coordinated by a designated lead (who is a member of the home’s staff);
● Prepare a report on the CQI initiative for the home each fiscal year;
● Publish the CQI initiative report on the home’s website and share a copy of the report with the Residents’ Council and Family 

Council (if any);
● Maintain a record of the names of the people who participated in the evaluations of improvements in the CQI report.

Director’s Message



The Resident/Family/Caregiver Essential Caregiver survey results for our family of Jarlette Health Services LTC homes are published 
and ready to be shared with stakeholders in the homes.

This year we experienced one of our highest return rates with 768 people taking the time to complete a survey. Of note, is of the 768 
respondents, 418 were residents themselves. The valuable information that the survey results provide is essential to the CQI initiatives 
in each of our homes and ensures the active engagement of many in improvements in your home. 

My sincerest thanks to everyone who took the time to complete a survey and I look forward to the great planning work being undertaken 
to address areas of concern and interest in each home.

Kind regards,

Jill Knowlton
Director, LTC Operations
Jarlette Health Services

Director’s Message
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Welcome to March! We will see how it arrives and how it departs; like a lion, or a lamb? In either case, hopefully there will be more 
sunshine to look forward in the month ahead.

There is plenty to celebrate during March. As part of our Employee Recognition and Engagement Program, March is Maintenance 
Month and we celebrate the essential role of our maintenance team members! These dedicated people work often behind the 
scenes to ensure our family of long-term care and retirement homes are kept in good condition and remain clean and safe to live and work 
in! If you see them in your home, please reach out to them to thank them for all they do! 

We also want to wish all the women in our homes a Happy International Women’s Day (IWD) on March 8th! We thank them for their 
unique contributions, many of them ones we couldn’t do without, and we look forward to considering some of their remarkable 
achievements and what more we can do – at any age – to become a more inclusive society. The theme for IWD 2024 is Inspire Inclusion!

We also remind you that team members, residents and family members are invited to step forward as diversity representatives! Your home 
has Diversity Cafes, managed by a Diversity Lead, and at the meetings everyone may come together to explore diversity, and share our 
own experiences, while considering actions that may be taken to break down social and cultural barriers and build stronger relationships. 
For more information, reach out to your community’s Diversity Lead or your community’s administrator today!

Jarlette Health Services News

Let’s stay connected! www.facebook.com/JarletteHealthServices/   @jarlettehealthservices      www.jarlette.com
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